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Did you know that CICS 3.2 support ends September, 2010 
 
Why not upgrade to CICS 4.1?  It’s been available since June, 2009 
 
Some of the new features and functions of 4.1 include: 

• Support business event detection and emission from CICS without the need to 
change existing applications, enabling the creation of production business views 
using dashboards in a matter of hours.  

• Create new business insight by publishing key application data, enabling rich 
client developers to use Web 2.0 technologies, such as Atom feeds and RESTful 
interfaces, to create mashups and other situational applications.  

• Modify processes rapidly and with confidence by assembling and deploying new 
business applications quickly using service components. 

 
CICS TS V4.1 meets the need for greater control. It can be configured to feed business 
event processing engines and business dashboards, without the need to change 
existing applications. This allows line-of-business managers to ensure that business 
processes are monitored, to assess compliance requirements, and react to compliance 
failures, security breaches, and incidents of fraud. 
 
Although CICS TS V4.1 places great emphasis on the needs of customer lines-of-
business, it also offers relief to IT support staff. As first- and second-generation IT staff 
leave the industry, their successors need tools and other help to cope with the 
workload. CICS TS V4.1 addresses these issues. For example: 

• With the CICS Explorer it provides a powerful tooling environment that brings 
many facets of CICS system programming to a single, modern dashboard. The 
environment can be shared with complementary CICS tools, including those 
commonly available from IBM partners.  

• Through extensions to its TCP/IP support, CICS TS V4.1 continues to remove 
dependence on SNA networking skills.  

• Through new change management logging and support for identity propagation, 
it provides greater accountability and auditability in an increasingly complex 
environment. 
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CICS TS V4.1 also offers performance improvements when compared against CICS TS 
V3.2. These improvements have been observed in the areas of traditional workloads, 
dynamic workload management, TCP/IP connectivity and XML processing. 
 
Would you like Trident Services to assist you with your installation, 
customization or implementation?  Let us prepare a quote based upon your 
requirements.   
 

Call our Services Team for a Low Cost Quote. 
 

1 -800 – 887 – 4336 
 

Services@triserv.com 
 


